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 AirLink Technical Bulletin 
 

AirLink LS300 High Priority Firmware Update 1-April, 2014 

Introduction 
 
Sierra Wireless has released ALEOS 4.3.5 firmware that includes a number of stability improvements for 
the LS300 Series product. This bulletin describes the improvements and recommends action. 
 
Important: Installing ALEOS 4.3.4 is a pre-requisite to installing ALEOS 4.3.5. 

Issue Description 
 
Two significant LS300 issues are addressed with ALEOS 4.3.5. Both fixes protect the unit from situations 
that may cause the LS300 to stop functioning and require returning for repair: 
 

1) Prevention of a start-up issue for units produced before the factory introduction of ALEOS 4.3.4. 
2) Prevention of radio module failure (Verizon Only). 

Products Affected 
 

 Any LS300 delivered from the factory with a firmware revision ALEOS 4.3.2 or 4.3.3. 

 All Verizon LS300 Units. 
 
Relevant LS300 SKU numbers are: 
 

 Verizon:  1101426, 1101489 

 Sprint:   1101427, 1101490 

 AT&T:   1101428, 1101491 

 ROW:   1101429, 1101492 
 
Note: Canadian SKUs (1101999, 11012000, 1102011, and 1102012) are not affected by the issues 
above as they launched with ALEOS 4.3.4. 

Recommended Action 
 
To eliminate the risk of encountering either of the above issues, that may render the unit inoperable, 
Sierra Wireless recommends upgrading LS300 to ALEOS 4.3.5.  
 
ALEOS firmware can be installed using one of the following methods:  
 

1. Install the new firmware using the AirVantage Management Service. 
https://airvantage.net/ 

 
2. Download the upgrade instructions and firmware from the Sierra Wireless website and install the 

new firmware using ACEManager. 
http://www.sierrawireless.com/Support/Downloads 

 
Devices must be running ALEOS 4.3.4.009 (or later) before the installation of ALEOS 4.3.5 
 

https://airvantage.net/
http://www.sierrawireless.com/Support/Downloads
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Symptoms 
 
An LS300 displaying symptoms of the start-up issue typically has: 

- All LEDs permanently lit. 
- May appear to reboot constantly. 
- User unable to connect locally or remotely via ACEManager.  
- Power cycling the unit or performing a factory reset will not change the state of the unit. 

 
An LS300 Verizon device displaying symptoms of radio module failure typically has: 

- User able to connect locally but not remotely via ACEManager. 
- No cellular connection, with Poor or 0 RSSI. 
- Power cycling the unit or performing a factory reset will not change the state of the unit. 


